NOTES FOR CLIENTS
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10.
11.

12.
13.

14.
15.

Our services are subject to the terms and conditions described in the application form and laboratory test
report.

Applications received after 11:00 am and 3:00 pm will be considered as submissions of the following half
working day. Saturdays, Sundays and public holidays are not working days.

REGULAR SERVICES usually take 5 working days after receipt of samples, subject to the tests required.
EXPRESS SERVICES are available for certain tests and the results are usually available within 3
working days after receipt of samples, according to the tests required. There is an express surcharge of
40%.

DOUBLE EXPRESS SERVBICES are available for some tests and results are available within 2 working
days at a surcharge of 100%.

EMERGENCY SERVICES (same working day/8 working hours) are available for some tests at a
surcharge of 150%.

When an application requires several test items, the test report will not be issued until all tests are
completed. Upon request, the results of the completed tests will be given verbally.

A quantity discount is available on a contract basis, subject to agreed terms.

Prices for tests and services not indicated in the price list will be quoted upon request.

International facsimile, courier, cable and postage costs as incurred, are for the account of clients.
Please pay cash to SGS Guangzhou Textile & Footwear Laboratory or T/T to our Guangzhou Office,
prior to your tests start.

There is a minimum charge of RMB200 per report issued.

Tested samples if not destroyed, may be reclaimed after testing if indicated on the application form and
will normally be retained a maximum period of 30 days.

Conditions and testing fees are subject to change without prior notice.

The English version of this price list shall prevail in case of discrepancy between the English version and
the Chinese version.
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